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If you have managed to make extra payments to your loan account, either regularly or by a 

lump sum, this is usually available to you as a redraw. 

 

HLG will process your request the same day we receive it (in writing).  You may email us with 

the details of how much you would like to redraw or you can ring during business hours to tell 

us of your needs.  HLG will act the same day your written request is received.  A $20 fee will be 

made for this service. 

 

The form is prepared by our staff and will include advice of how much your new loan 

repayment will be and when it will commence from. 

 

The next working day, a cheque can be paid into your bank account or posted to you.  Please 

be aware that most banks will place a cheque clearance time on your deposit. 
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